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STAY IN TOUCH 

In this most 
holy of 
seasons in 
the calendar 
of so many 

religions, 
we celebrate 

the generosity of 
our community in giving a warm 
welcome to those new to our 
Waterloo Region. We embrace 
each other; we celebrate family, 
and families helping families. We 
celebrate the courage of those 
families on their journey fleeing 
war and persecution, knowing 
the road for them is still long and 
hard -- Making sense out of a new 
culture, learning a new language, 
finding employment, healing from 
trauma and loss. We know that 
many have loved ones still living in 
danger and family reunification is 
always top of mind. 

For these individuals and families 
coming to Waterloo Region, the 
gift of a warm welcome is the 

most important gift we can give. 
But what does it really mean to 
give a warm welcome to these 
newcomers? First and foremost, a 
warm welcome starts with home. 

This year alone, we welcomed 
over 300 newcomers to 
Reception House, our temporary 
accommodations at 101 David 
St. We continue to assist all 
newcomers in their search for 
permanent housing; However, 
finding affordable housing 
continues to remain a significant 
challenge, due to not only the 
shortage of affordable housing, 
but also misinformation and 
discrimination facing those we 
serve. Our Municipal and Regional 
governments’ collective attention 
to affordable housing is important 
and timely, as are the many local 
and private initiatives that are 
giving a voice to this issue. 

We welcome that strong 
community voice challenging 
the negative narratives and are 
heartened by the wonderful 
response of several property 
managers and landlords who 
are committed to providing 
opportunities to newcomers.
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A warm welcome doesn’t stop 
with a home, however; It also 
requires inclusion and friendships. 
This continues to remain one 
of the biggest challenges for 
newcomers and we are inspired 
by the enthusiastic response 
from our volunteers and the 
community to programs like 
the Family Partnership and 
English Outreach for Women. 
Seeing firsthand the celebration 
of diversity and cross-cultural 
understanding promoted through 
those initiatives gives us hope 
for the future. Over the next year, 
we plan to share more stories of 
courage, adaptation and strength. 
We believe dialogue is what 
will help us understand that we 
have so much more in common 
than we have differences and 
sharing our culture, our stories 
and our origins enrich every part 
of community life. Join us in this 
conversation.

Today, we say thank you – and 
wish you joy and peace in this 
holiday season.

Carl Cadogan 
Chief Executive Officer

What Does a Warm Welcome Really Mean? 

“I wish for affordable housing for 
our clients.” - Zeri Z, Case Manager

“My wish is to receive my 
permanent resident card soon, so 
I can visit my family in the states”

- Roula D, Newcomer Client

“My wish is to see my mother, 
I have not seen her for 7 years.” 

- Omar K, Newcomer Client

My holiday wish is….



I’ve been 
working in 

the non-
profit sector 
for more 
than 15 

years, and 
one thing 

that continues 
to motivate me in 

my professional and personal life 
is the opportunity to make this 
community a better place for the 
next generation. 
I care deeply about the world my 
grandkids are inheriting, and it 
always excites me to know there 
are so many people around me 
who share a similar passion. 
At Reception House, I’ve seen 
firsthand that we’re part of an 
ecosystem – We all have our gifts 

and strengths to bring to the 
table. That’s why our community 
partnerships are so vital to our 
success and impact. 
In this time of merriment and 
reflection, I can’t help but 
think back to all the amazing 
organizations who continued to 
partner with us in 2019. Now, with 
2020 just around the corner, I’m 
looking ahead to the New Year 
with such a sense of possibility. 
Giving our newest neighbours 
a Warm Welcome goes beyond 
just one organization such as 
ours – It takes a community. And if 
our current partnerships are any 
indication, the future is very bright.
We’re taking a giant leap forward 
in 2020 – Will you step with us?  
Kathie Must,  
Manager of Philanthropy

2019 Highlight: Youth Program Summer Camp
Reception House and Community Justice Initiatives’ (CJI) New 
Canadian Youth Connections (NCYC) program ran a successful 
summer camp in 2019. Youth learned how to cook culturally diverse 
foods, find employment in Canada, create vision boards, learn about 
mental health, and even express themselves through dance.

These various workshops were facilitated by staff from Reception 
House, CJI, and Agilec. In addition, NCYC’s summer camp offered an 
English Conversation Circle in collaboration with CKW-YMCA. This 
experience helped simulate a school environment and gave youth 

the opportunity to make friends with potential future classmates. 
21 youth participants and four volunteers joined us for 4 days of 
fun and learning, which concluded with a field trip to Paris, Ontario. 
Once there, we took the group through a guided hiking tour, giving 
the youth an opportunity to spend time in nature and gain a better 
understanding of Canada’s First Nations’ Land. 

The culmination of the summer camp offered the youth an exposure 
to other organizations in this region that will be able to support them 
in their new journey to calling Canada home. 

Zeri Zigeta, Case Manager

Just a few local 
organizations we’re 
thankful for this year 
 
Centre for Family Medicine 

Community Justice Initiatives

Centre for Community  
Based Research

Carizon Family &  
Community Services

The Literacy Group

JD Sweid Foods

Tigercat Industries Inc.

Social Venture Partners 
Waterloo Region

YMCA Immigrant &  
Employment Services

St Peter’s Lutheran Church 

St. Paul’s University College

KW Multicultural Centre

Waterloo Region 
 Immigration Partnership

Sanctuary Refugee Health Centre

Union Sustainable Development 
Co-operative is a new organization 
that will buy and manage multi-
unit residential and commercial 
properties to provide affordable 
housing for Waterloo Region 
residents, as well as locally owned 
small businesses. We’re excited to 
be working with Reception House 
for our first property to provide 

good homes for newly arrived 
government-assisted refugees.
Learn more about Union Co-
operative membership at www.
unionsd.coop, and follow our 
progress by signing up for our 
newsletter here.
Sean Campbell 
Founding Member and Coordinator

Launching Ontario’s First Community Real Estate Co-Operative



Employment Program Update 
We’re building momentum!

When we first 
launched the 
Working 
Together 
Employment 
Program as 

a pilot project 
in August 2018, 

we knew how 
critical it was for us to address 
both employment and language-
related needs. 

Since then, with the help of our 
amazing partner organizations, 
we’ve been able to deliver this 
program to over 177 participants! 

By delivering tailor-made 
language and vocational skills 
training on the job site, we’ve 
been able to create smoother 
pathways to employment for 
refugees who are job ready. 

JD-Sweid Foods has been 
committed to hiring government-
assisted refugees and provides 
space in their facility to run 
English classes. We were also 
very excited to officially partner 
with Tigercat Industries Inc., who 
are also very enthusiastic about 
hiring our clients and providing 
invaluable classroom space. 

The Centre for Community-Based 
Research provides ongoing 

evaluation which allows us to 
learn about what makes a real 
impact. 

In less than two years, we’ve 
already seen the remarkable 
impact that employment and 
English learning has on program 
participants. 

Participants have told Reception 
House staff that the program has 
changed their lives, giving them 
purpose – one participant shared 
a story about his experience. 

Despite not speaking any English 
prior to this program, he recently 
approached their HR department 

to ask (In 
English) for 
a letter of 
employment 
as proof to 

approve a 
mortgage. This was an amazing 
success story. 

At Reception House, we are 
excited to continue expanding 
this program and helping our 
clients reach their full potential  
in Canada. 

Bashir Shahbaz,  
Manager of Employment Services

Inshallah - Carols with a Global Twist
On December 13, we joined Martin Luther University College for 
their ‘Carols with a Global Twist’ performance at Kitchener City 
Hall. The music and choice of songs performed by the Inshallah 
community choir was breathtaking. We were also honoured to be the 
recipient of a tremendous outpouring of generosity from attendees 
– After tallying up the donations, we received over $3,332 from that 
night alone. Thank you so much to Martin Luther University College 
and everyone who attended this incredible event. We are just so 
grateful and overjoyed for all your support. 



A big thank you to our funders! 

Financial Donations

Reception House Waterloo Region
675 Queen St S #201, Kitchener, ON N2M 1A1 

519.743.2113 • info@receptionhouse.ca  • www.receptionhouse.ca

All financial donations above $20 are tax deductible. 

Reception House Waterloo Region welcomes any contributions, big or small, to help us fulfill our mission of 
providing a warm welcome to government-assisted refugees. Please consider becoming a monthly donor. 
You can support us financially by Cheque or Online at receptionhouse.ca.

“ “Injustice anywhere is a threat to justice everywhere. 
We are caught in an inescapable network of mutuality, 
tied in a single garment of destiny. 
Whatever affects one directly, affects all indirectly.
-Martin Luther King Jr., Letter from the Birmingham Jail

SPOTLIGHT ON 

VOLUNTEERS

You 
make a 

difference!
THANK YOU

home, showed them how to use the local bus system, 
and invited them to their own co-op housing events. 
For all of us, the work is challenging and demanding, 
with amazing surprises and quirky turns in the road 
you never expected.  You are dramatically a part of 

their life course, their destiny in Canada.  
Newcomers want to be loved and 
respected just like us.  When we do that, 
they’re no longer invisible. It’s magic! 

Learn more about our Family 
Partnership Program at:  
https://receptionhouse.ca/fpp/

My name is Christa Van Daele. I’ve 
been volunteering with the Family 
Partnership Program since October 
2018. I joined one of two teams from 
our church, Grand River Unitarian 
Congregation, and 

each team was paired 
with its own newcomer 

family from Reception 
House. For our Syrian family, some 
pretty specific and immediate 
needs arose.  The family spoke 
very little English and had a very 
basic educational background. 
I encouraged the mother to 
take adult learning classes and 
found translators so we could all 
have a heart to heart discussion 
when we needed to. Once we helped her enroll 
in an educational program complete with on-site 
daycare for her little one, life improved a great 
deal.  Suddenly, she was no longer isolated - she 
had friends, a community and an interesting place 
to go! The other members of my team visited their 


