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World Refugee Day - a time to practice empathy
Last week a shelf broke in my
house. It came crashing down, and
with it, some ceramic and glass
items dear to my heart. Something
from my travels to Japan, another
an heirloom from my grandfather
- in other words, irreplacable
treasures. As I swept up the peices,
feeling a nostalgic loss, I thought
of the many people we work with,
for whom a broken shelf would
have been a welcome calamity.
I took that shelf, and I multiplied
it. What if I had lost a whole room
in my house? my car, or a pet, an
acquaintance, a loved one, just
as suddenly as that shelf.

The scale of loss that many
newcomers we serve have
experienced, is unimaginable,
and yet, they move on, go to
school, learn a new language, start
businesses and rebuild their lives.
At Reception House, we are
preparing for the commemoration
of World Refugee Day (on June
20th) and coordinating the
many local events taking place
as part of World Refugee Day
Waterloo Region (WRD). The
WRD theme once again this year
is #becomingneighbours. WRD
events will feature newcomer
Many of our staff and newcomer
friends are observing Ramadan
this month. Ramadan is the holy
month of the Islamic calendar,
a special time of spiritual
connection through prayer and
fasting between sunrise and
sunset. Many attend mosque
services during Ramadan and
there is a great deal of emphasis
on charity and outreach during
this time. The goal of fasting is
to cleanse the body, promote
self reflection, and focus
on gratitude.

STAY IN TOUCH

theatre, awards, art exhibits and a
“story walk” as part of the annual
walk with refugees - all in efforts
to personify the many people
who are often problematized and
relegated to statistics. So many of
our new neighbours have untold
stories, have endured heartbreak
and loss, and yet their
very presence in
our communities
is a testament to
human resilience.
Read the reflection on
our news and events page...

Marika Galadza
Manager of Community Engagement

How can we support those
who are fasting?
Taking a few practical steps
to support Muslim friends and
coworkers during Ramadan
will help create a space where
everyone feels included and
welcomed. You can wish
your Muslim neighbours and
colleagues - Ramadan Kareem to
acknowledge their fast, and Eid
Mubarak when the fast
concludes with the celebratory
Eid. Check out the Wellbeing Waterloo
Region newsletter for tips and more
information.

email us at info@receptionhouse.ca or follow us

Reception House has
welcomed five social work
student interns over the past
six months. Here’s what they
had to say about their time
with us:
Although learning English is a
big focus for Reception House
newcomers, it is also equally
important to create space for
them to teach us about their
cultures. One example stands
out to me. During children’s
play time, we were teaching
English words for farm animals,
plants, and colours. During this
activity one of them wanted to
share her language with
everyone as well. So, along
with English, we learned how
to say the words in Farsi. This
mutual learning builds and
strengthens relationships, is
empowering, and furthers our
understanding of each other.

Working Together Employment Update
This innovative initiative bridges the gap between language
learning and employment for government assisted refugees.
With the help of our 3 amazing partners, we’ve been able to
deliver this program to over 50 participants this year! JD-Sweid
Foods has been committed to hiring government assisted
refugees and provides space in their facility to run English
classes. The Literacy Group (TLG) provides weekly classes for
participants to learn English after or before their work shift.
The Centre for Community-Based Research provides ongoing
evaluation to learn about what makes real impact.
In just over six-months, we’ve already seen the remarkable
impact that employment and English learning has on
program participants. Participants have told RH staff that the
program has changed their lives, giving them purpose – one
participant shared “Now that I am working, the whole family
is happier, it has really brought structure to our lives”.
At Reception House, we are excited to begin year-two of
the project and continue helping our clients reach their full
potential in Canada.
- Aracy Selvakumar, Program Assistant, Working Together Employment Project

- Becca MacDougall,
MSW Intern

Many residents at Reception
House experience important
life milestones during their
stay. Although we cannot
perfectly replicate home, part
of our role as students has
become to make sure special
occasions are celebrated in a
comfortable, and supportive
way. We celebrated a young
girl’s first birthday this year,
and were touched to be able
to witness her first steps!

Volunteers are the heart and soul of many of our programs, such as
Family Partnership, English Outreach, New Canadian Youth
Connections and more. This past April, we gathered to celebrate and
recognize our incredible volunteers. Congratulations to our award
winners:
Outstanding New Volunteer : Kayla Wright

- Sarah Crittenden, BSW Intern

Longstanding Service Award: John Howey

Staff members Tracy, Jonathan and Andreea decked out at our volunteer appreciation photo booth.

Volunteer of the Year Award: Grand River Unitarian Congregation
Ambassador Award: Ernie Regehr

I am your neighbour - a world refugee day photo project
Abdul Salam Al Ghaleb came
to Reception House from Syria
a little over a
year ago. As
a craftsman
in Homs,
he owned
a thriving
business working
in engraving, calligraphy,
painting and even fiber arts.
Today he is a proud resident
of Kingsdale, looking to make
a name for himself here as an
artisan in Waterloo Region.
Al Ghaleb is just one of 5 people,
featured as part of the "I am

your neighbour" photo
project, a collective effort
between Reception House,
Mennonite Central Committee
and other members of the
Community Coalition on
Refugee and Immigrant
Concerns (CCORIC). The photo
project personifies the journey
of 5 individuals with histories of
displacement, and asks them to
reflect on the questions - Who
have I been? Who am I today?
Who will I be?
You can check out the photos
at two locations throughout the
month of June.
June 9 - 18th World Refugee
Day art exhibit @ THEMUSEUM

Samples of Ghaleb’s work.
June 20th
True North Festival - details TBD
All photos will be available
online after June 20th,2019 at
worldrefugeedaywr.com

What’s new and who’s where?!
In January, we welcomed Janna Dilts as our Director, People
and Culture, responsible for HR. Janna comes from the local
tech community, and brings fresh insights into how to better
equip staff and volunteers, so our clients reap the benefits.
In April, we welcomed, Murtuza Syed aboard as our new Manager
of Finance and Administration. Murtuza has 12 years experience
working at Calgary Catholic Immigration Society, a resettlement
centre in Calgary. Welcome to Waterloo Region, Murtuza!
Reception House is having a baby boom - our Refugee
Wellness Advocate, Cecilia Braga will be on maternity leave as
of August and Manager of Community Engagement, Marika
Galadza will be on maternity leave in September. Keep an eye
out for postings for these positions.
We also congratulate Zakim Tokhy, Housing Specialist and Hser Ta
Kay, Youth Program Coordinator, who welcomed baby girls this spring.
We have been blessed with some truly amazing student interns
this year - by the end of the summer we will be saying goodbye
to Sarah Crittenden and Becca MacDougall. Thank you for
choosing Reception House and bringing a critical lens to our work!

Special moment
between new friends.
Photo by Sarah Crittenden.

Mark your calendars!
World Refugee Day Waterloo Region event listings
June 9th - 7th Annual Refugee Art Show @THEMUSEUM
When: Sunday, June 9th, 2019 from 1-3pm Featuring artworks made by
newcomers of Reception House.
June 14th -#notanothergala - Reception House’ main fundraiser of the
year. We’re sold out! Sorry! But you can buy raffle tickets online to
support the cause - contact ese@receptionhouse.ca for more details.
June 17th - Becoming Neighbours: Creating Refuge – @Idea
Exchange, Cambridge. Information Fair 1-3 pm, panel discussion
3-4 pm. We’ll be hosting a booth and participating in the panel
discussion. Hear from a former client of Reception House and learn
how you can help create a community of refuge.
June 22 - Annual Walk with Refugees for a Stronger Canada, 1-3
pm starting at Kitchener City Hall. Join us for a “story walk” as
we hear from refugee serving agencies and the people we serve.
Last stop is at Reception House, 101 David st. For emerging
details visit the World Refugee Day WR facebook page.

NOT ANOTHER GALA - Sponsors
Special thanks to our Best Buds Sponsor:
TD Bank Group
Fast Friends Sponsors:

Neighbours Sponsor:
Toyota Motor Manufacturing
What are there two smiling about?!
Find out on our news and events page .
Ph o t o b y Un p o se d p h o to g ra p h y, cour tesy of the Vanier Institute of
t h e F a m i l y . F a mi l i e s i n Ca n a d a 2019, Ottawa, Ontar io.

Can’t join us? Send your best wishes for the event.
Learn more receptionhouse.ca/nag/
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