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A warm welcome includes healthcare…
At Reception House, our core
mission is to provide a warm
welcome to government assisted
refugees. When we think of
providing a warm welcome, our
first thoughts are probably not of
a hospital ER or Public Health
clinic but, for many of our clients,
these are some of the first places
they encounter in Canada.
Due to the overwhelming
number of refugees seeking
resettlement around the globe,
our government relies on the UN
High Commission for Refugees to
refer those who are in the most
vulnerable position overseas. One
of the criteria used in assessing
someone for resettlement is
serious medical needs that cannot

be managed adequately in the
first country of safety.
Many people arriving at Reception
House require follow-up and
support for a wide range of health
needs. For many refugees, finally
having the time and resources to
attend to long ignored medical
issues is their first priority. Along
with all of its positive aspects,
our healthcare system can prove
overwhelming to someone whose
first language is not English and
is already in a vulnerable position.
Our Case Managers have their
work cut out for them - from
booking appointments with a
wide range of service providers, to
ensuring interpretation is available,
to helping navigate paperwork,

SEEN AT A KW CLINIC

waitlists and detailed medical
instructions.
Despite these daily challenges, we
are fortunate to have many allies
in the health care sector. For the
past 10+ years, we have operated a
refugee health clinic, in partnership
with the Centre for Family Medicine
(CFFM), to provide initial health
assessments, manage treatment and
referrals for more urgent or chronic
needs and support advocacy.
Through this partnership, we have
ensured that everyone coming
through Reception House is able
to see a doctor within their first
two weeks in Canada. CFFM has
also been able to secure funding
for a new staff position focused
on healthcare coordination and
outreach. Having a dedicated
point person has benefitted
us greatly!...continued online.

rideforrefuge.org/charity/receptionhouse
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email us at info@receptionhouse.ca or follow us

Lynne Griffiths-Fulton
Director of Settlement
and Programs

What moves YOU? Andreea Willson shares her journey from refugee to Ride for Refuge Team Captain
From refugee to Canadian citizen,
Andreea’s role as a Life Skills
Support Worker has allowed her
to pursue her passion of welcoming
others to Canada. Andreea has been
voted team captain in this year’s
Ride for Refuge and is motivated
to reach her goal of $5,000. We
spoke to Andreea about her journey,
her life in Canada, and her role at
Reception House.

For Andreea, life started in communist
Romania. “My dad was doing military
service. The only way to ensure
his safety was to flee” she recalls.
Andreea was just two years old when
her family ended up in a refugee
camp in Hungary. “My parents didn’t
know where to go, but when my dad
saw a picture of the Rocky Mountains,
he felt Canada was the answer”
Sponsored by a Group of five at a
Kitchener based Baptist Church,
Andreea and her family were
welcomed to Canada and offered
a place to stay by a family of eight
in their small apartment. The
Istrofor family (Andreea’s maiden
name) remains in contact with
their sponsors all these years later,
sending a turkey every Christmas to
show their appreciation and thanks.

When coming to Canada, Andreea’s
parents were keen on pursuing
opportunities, particularly education
for their children. Andreea was the
first person in her family to complete
a post-secondary education. Like so
many newcomer families, it was her
parents dream that they weren’t able
to realize for themselves.

that there was an organization called
Reception House Waterloo Region
in Kitchener, that supports the people
I have felt called to serve, which are
(Government Assisted) refugees from
all over the world.”
...continue reading online

“My mom did end up going back to
school though” she shares proudly
“And now has two college diploma
certificates”.
Fast forward to today and Kitchener is
the only home Andreea remembers.
In her role as a Life Skills Support
Worker at Reception House, Andreea
is helping those that come from
a background of displacement
everyday, and taking her commitment
to our mission one step further by
leading a team in the upcoming Ride
for Refuge.

“In the past, I had dreamed of giving
back to those who were in the same
situation as us. I thought that I could
only make a difference or serve
them if I went to another country
and helped build a school, or teach
English for a week. Little did I know,

New Canadian Youth Connections (NCYC) Summer Camp
This August, NCYC hosted our first ever summer camp for newly arrived refugee youth to the region. 21 youth
came for a week of indoor and outdoor activities, including cooking , employment 101, understanding conflict,
dancing and designing vision boards. Our homebase was St. John the Evangelist Church in Downtown
Kitchener, but on the last day of camp, we all went on a guided hike in Paris, ON where the youth learned to
use a compass, make a fire (with s’mores!), identify Canadian flora and gain greater appreciation for indigenous
cultures. It was the first time many of them
had hiked in the Canadian wilderness!
The camp lays the foundation for the
upcoming NCYC program year that begins
this Fall. This summer camp experience
introduced the youth to Canadian
culture and social concepts in a safe and
supportive environment. It also builds
confidence, and shared experience with
their Canadian born peers as they prepare
to enter the Canadian school system.

What Moves you to give back?
Catching up with community meal host Heather Verhulp

Every month or so, residents
at 101 David st, our temporary
accommodation site for newly arrived
refugees, get to sit back and allow
others to do the cooking. The
community meal host program recruits
neighbours, service groups or others to
bring and share a meal and game as a
gesture of welcome. “Community meals
are a great snapshot of Canada’s
hospitality!” says Heather Verhulp, meal
host volunteer.
Heather first hosted a community meal
in April 2018 with members of C3 KW formerly Risen City Church - and has
been back 3 more times since!
“Growing up, my family relied on others
to help us put food on the table” recalls
Heather of her childhood. Seeing
neighbours in her small town volunteer
their time and resources to help her
family out inspired Heather to pursue
her lifelong passion of cooking for a
cause. After years of experimental
meals on her family, Heather attended
college in Barrie, Ontario to become a
chef. Heather was drawn to community
meal hosting for the opportunity to
cook for people from diverse
backgrounds and welcome newcomers
with a home cooked meal.

“ Community meals are a
great snapshot of Canada’s
hospitality!”

“It’s not just about the food, but
about the interactions and
connections you make during and
after” she says.
Heather’s first community meal took
place just after Waterloo Region was hit
with unseasonably late freezing rain.
There were a few families that arrived
just days before the storm hit. “It was the
first time many had ever seen ice or snow
in their life!” she recounts. Despite the
language barrier, she was able to share
pictures of her snow covered drive-way
and other Canadian winter treasures.
Their reactions were complete shock and
awe! It broke the “ice” so to speak.

These are moments that Heather
cherishes and are the reasons why she
continues to host community meals.
Heather hopes to continue her work with
community meals at Reception House
and at other organizations where she can
use her cooking to bring people together.

“For me community is wherever
you are at in the moment.” she

says. Thank you Heather and friends for
choosing Reception House as a place to
build community!
Want to become a meal host? Visit:
https://receptionhouse.ca/
communitymeal/

The following people are in the photo: Heather Verhulp (far left), Katie Milanovich, Victoria
Mckeown, Javier Triana, Will Triana with Reception House residents.

SVP Investee Announcement
SVP Waterloo Region is dedicated to strategically connecting
and investing in local people and organizations to build a
sustainable and thriving Waterloo Region. On June 12th,
Reception House was selected as SVP’s 2019 investee!
We are excited to receive mentorship from SVP’s team
of experts, as well as financial support over the next
3 years. With SVP’s help, we hope to strengthen
our team and our impact on refugee lives.

Not Another Gala You made it a success!
Oh what a night! We were thrilled
to meet so many new guests
and reconnect with the many
familiar faces at our third annual
fundraiser, Not Another Gala!
We are so pleased to have raised
close to $30,000. Funds will help
support our social integration
programs, such as Family
Partnership and English Outreach.
Thank you to all who supported us
in #BecomingNeighbours.

DON’T FORGET
TO MARK YOUR
CALENDARS FOR
NEXT YEAR’S
#NOTANOTHERGALA
ON JUNE 26TH, 2020!

A special thank you to
our generous sponsors,
TD Bank, St. Jerome’s University,
Vive Development, Clarke
Starke & Diegel LLP, Toyota
Motor Manufacturing Canada
Inc., Kindred Credit Union,
Hussein Law, WalterFedy, Athena
Software, Selectpath, Morrison
Reist Krauss, Grand River
Unitarian Congregation,
and many more.

Cynthia Cadogan.

Congratulations to our 2019
Visionary and Outstanding
Community Partner award
recipients: Capacity Canada
and JD Sweid Foods.
It was a night of engaging
performances, delicious
international foods, artwork, a
variety of raffle prizes, and of
course, your excellent company.
It was a special opportunity for our
sponsors to mingle and engage
with newcomers and each other,
learning about, and celebrating,
the diversity of our region.

Fitsum Areguy,Sam Nabi and company dance to the tunes of St.O.

MP Raj Saini and Mayor
Vrbanovic.

Wooden Boat Foods.
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