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Reception House Waterloo Region is a community-based organization that provides a warm 
welcome to government-assisted refugees through a number of programs and services designed 
to make their new life in Canada a success // receptionhouse.ca
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Spring has sprung! As the weather warms, 
and the sun shines longer, we welcome a 
spring season full of possibilities and new 
beginnings. It has been a busy but fruitful 
time for Reception House over the past 
months. I have celebrated my first year at 
Reception House Waterloo Region and I 
have managed (with staff and volunteers) 
the renovations at 101 David Street. 
Through many ups and downs and twists 
and turns, we have emerged stronger. 

We moved our administrative offices to 675 
Queen St. South and restructured some of 
our programs to adapt to funding changes.  
On top of this, we are celebrating our 30th 
anniversary this year and taking stock 
of 3 decades of serving refugees in our 
community. To celebrate this milestone, 
we’re inviting you, our neighbours and 
community partners to an open-house 
and celebration. Join us for this event 
featuring community performances, a 
free professional photobooth, tours of the 

renovated facility and lots more. Mark your 
calendars! All are welcome, rain or shine. 
Friday May 26th, 2017 from 1-7pm. 

As we reminisce about the past, we must 
also look to the future. We will host our first 
ever fundraiser “Not Another Gala” on June 
23rd, as part of World Refugee Day events 
in our region. Turn to page 4 to learn more. 
We  thank both Federal and Provincial 
Ministries of Citizenship and Immigration, 
our two government partners, for their 
ongoing support; we also thank the many 
individuals and corporations that have 
supported us in the last year like never 
before. We embrace the Spring and all that 
2017 has to offer.

Celebrating 30 years of refugee resettlement

@Reception_House

@ReceptionHouseWR

admin@kwrcentre.ca

CELEBRATION
COMMUNITY

receptionhouse.ca | 519-743-0445

Stay in Touch

In this Issue...

Carl Cadogan, 
Executive Director

http://receptionhouse.ca
http://not-another-gala.eventbrite.ca
http://worldrefugeedaywr.com/
https://twitter.com/Reception_House
https://www.facebook.com/ReceptionHouseWR/
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It started at Reception 
House...
Profiling our former 
clients out in the 
community.

Allen Magama has hit his stride. 
A successful financial advisor at 
SunLife, community organizer 
for events such as Bring on the 
Sunshine Festival, Africa Camp, 
world, roots and reggae musician 
and youth mentor …but  16 years 
ago he was a refugee claimant, 
struggling to navigate a new 
country and new culture.  In 2001, 
Allen left his native Zimbabwe to 
escape political intimidation and 
found himself seeking refuge. 
When his asylum claim was denied 
in the United States, he travelled to 

Kitchener, and was offered temporary 
accommodation at Reception House. 

“It was not easy” he recalls “Coming 
from a country where you get no 
support from the government, I 
assumed I had to do everything 
myself”.

“I worked in factories, construction, 
labs and IT until I finally found my place 
as an advisor. My journey has helped 
me understand all walks of life, and 
know how to speak to people coming 
from different situations.”

In Waterloo region, Allen nurtured his 
passion for music, which provided an 
avenue into the community. “I met 
one  of the founding members of the 
Kitchener Blues Festival, and he treated 
me like a son, and introduced me to the 
music scene in KW and Guelph” recalls 
Allen. From there, he began to explore 
singing and guitar and now performs 
for large audiences from South Africa 
to KW with his band Ekhaya. 

Music has helped Allen explore difficult 
emotions, including pain and grief. In 
the early months of being in Canada  
his father and brother passed away 
in Zimbabwe and he was not able to 
attend the funerals. Allen turned to 
music to reconcile with his loss and 

survivor guilt. “Music is life” he says, 
and he has been able to bring a bit 
of that life to Kitchener through his 
involvement in the Bring on the 
Sunshine Festival, a celebration 
of pan-African culture held every 
February. The festival which 
started in a church basement 7 
years ago, now brings out a crowd 
of thousands of people.

“I was raised with the concept of 
Ubuntu” says Allen. “ So everything 
I do, whether it’s work or music, I 
do with the community in mind”. 
Allen explained by sharing a 
South African proverb. “Umunthu 
ngumunthu ngabantu”, ‘I am what I 
am because of who we all are”. 

His advice for newcomers? 
Knowledge is power. Educate 
yourself about financial literacy 
and planning so you can make 
good decisions…… even if you only 
have 20$ in your pocket, it’s still 
possible to plan what you will do 
with those 20$ dollars. 

Allen’s ability to create beauty 
out of loss is inspiring. Thank you 
Allen for “bringing the sunshine” 
to KW. Our community is stronger 
because you are in it!

We have been blessed with generous 
support. In April, we received a van 
from an anonymous donor. The van 
will be used to help with move-outs and 
to transport large families to medical 
appointments and house viewings. Last 
year, Reception House incurred over 
$100,000 in mileage and expenses 
for private and public transportation. 
“The van will go a long way in helping 
clients get around the city, especially 
those with mobility issues and small 
children.” says Director of Finance & 
Human Resources, Sam Lokuji.

Pamela Rojas is known across the 
region for her colourful public murals, 
often depicting Canadians from 
diverse backgrounds. Until 2012, 
Pamela worked at Reception House 
as a life skills facilitator, Spanish 
interpreter and Case worker before 
pursuing her passion of art full time. 
We are delighted to welcome her 
back to Reception House, this time, to 
facilitate an artist residency program 
with guests at 101 David St. The project 
will give refugee families, youth and 
adults the chance to explore ceramic 
craftsmanship. “Many of our clients 
come to Canada with experience in the 
trades – Pamela’s workshops will help 
them explore artistic expression using 
skills familiar to them” says Manager 
of Community Engagement, Marika 
Galadza. Residents will be invited to 
create and glaze ceramic tiles, helping 
to create a warm enviornment at the 
house, while also offering activities 

that foster non-verbal expression, 
connection and stress-relief. “When 
refugees first arrive, before they are in 
school, or have found an apartment, 
they have so much time to sit and 
worry about their future, or loved ones 
left behind” says Pamela “we hope 
this will help them take their mind off 
it in a healthy way”. The program will 
start in mid-May, and when finished, 
the ceramic tiles will adorn the house. 
If you would like to be involved in the 
project contact marika@kwrcentre.ca. 

2016 was a record breaking year for 
Reception House. While it took an 
emotional toll on staff and volunteers, 
our efforts did not go un-noticed. Since 
January, we have received the City of 
Kitchener Mayor’s City Builder Award, 
and the Local Service Champion Award 
from the Ontario Municipal Social 
Service Association. Congratulations 
to everyone who has given their heart 
and soul to serving refugees in WR!

Pamela Rojas prepares her 
workshop space at 101 Davi St.

http://www.bringonthesunshine.ca/
http://www.bringonthesunshine.ca/
http://www.nerudaarts.ca/content/artist/ekhaya
http://www.pamelarojas.com/
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Volunteers
April 23-27th marked National 
Volunteer Appreciation Week 
#NVW2017. This year we 
acknowledged our incredible 
volunteers by hosting a celebration 
and award ceremony. In 2016, 48 
new family partnerships were 
formed, 233 volunteers were 
active and over 3,504 hours 
were dedicated to mentoring 
youth, language support, medical 
driving and providing other social 
supports. A special mention goes 
out to Margaret Shoesmith, who 
received the volunteer of the year 
award. “Margaret has the ability 
to be flexible, firm and loving – all 
at the same time. The way she has 
contributed to the emotional safety 
of a struggling family has made a 
huge difference” says Linda Bender, 
Mental Health Support Worker at 
Reception House.

Ana

Aisha

Maintenance 
Supervisor

Student Placement

From Bosnia

From Canada

“I am 
originally from 

Burma (Myanmar). 
Before I came to Canada 

in 2003, I spent 5 years in 
a Thai refugee camp. I have 

been with Reception House for 
almost 10 years now, first as 

a volunteer and now as a 
Case Manager.”

“It 
is a  great 

honour to work in 
the settlement field, and 
I am humbled for having 
a job that gives me the 

feeling that I am making 
a small difference in 

people’s lives.”

Hser

From Burma, 
(Myanmar)

“I 
came to Canada 
as a government 

assisted refugee in 1999 
from Bosnia, in the former 

Yugoslavia. Reception House was 
my first home. A couple of weeks 

after my arrival, I was offered a 
cleaning job at Reception House. 

I’m still here, now working as 
Maintenance Supervisor 

….and enjoying it!

Case Manager

“When 
our refugee 

clients arrive, I prepare 
everything for them so 

they can just shower, and rest. 
We provide them with towels, 
linens, snacks and breakfast. 
Many clients arrive with zero 

English, but somehow, we 
manage to communicate. I 

was the same as them 
at one time.”

“My 
mother was 

an immigrant 
from Pakistan and 

my father’s family were 
refugees from Ukraine, 

so the newcomer 
experience is familiar 

to me.”

“I  
got involved 

with Reception House as 
a placement student through 

Conestoga College. My role was 
to assist clients with appointments 

and documentation, as well as 
run recreational programming for 

children and youth. I love that I 
can help people who have lost 
so much, rebuild their lives in 

Canada!”

Staff Member Maysoon Ali with volunteer award recipients, Leonard Runstedler and 
Ayman Al Nasser.

Some of the staff, 
students and volunteers 

that make Waterloo 
Region a more 

welcoming place for 
refugees.
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My Refugee Experience - a 
Poem

I am a refugee from Palestine, Iraq, 
Yemen and Syria.... 

I fled my home, my community, my cities 
and my country

I escaped threats, wars, fear and death

My death and the death of hundreds of 
people I know

I was brought here to this land to find a 
safe place to stay

Thank you I must say.... and Thank you... 
I know

I was offered a house

I was given food and shelter

My kids can dream about the future  

The education and the successes they 
will achieve 

I go to doctors, specialists, counsellors

Lots of people help me

I am Thankful...but.... 

The Home that I know... has turned 
against me, but I still feel so attached to 
it

To its smell, it’s mornings and nights

Its familiarity and it’s life

I miss my mother, my sisters and 
brothers

My aunts, uncles

My friends, neighbours and others

I feel isolated in my new house 

When I say it, I am embarrassed, people 
tell me I am ungrateful

I don’t appreciate what’s been given to 
me

I scream with tears in my eyes

“You don’t know what’s been taken 
away from me”!!!!!

I am Thankful.... would you believe that 
I am

But somehow I can’t make you believe 
it...

I am told that it will take time

But time..... has taken away ME

I try to hold on to my will

The will to survive and find ME again...

I move on and on and on and hope that 
someday, maybe... 

I will not just say I am Thankful, Grateful 
And Happy

But I will also believe myself and you 
will also believe me

Since 1987, Reception House has 
welcomed and supported over 10,000 
refugees in Waterloo Region. In 
conjunction with World Refugee Day 
events in Kitchener-Waterloo, you’re 
invited to join us for a festive evening 
honouring our past and looking 
forward to the future. The evening will 
feature food by 271 West, Arabesque 
and performances by Good Hearted 
Women Singers, MT Space and guest 
gift bags from Lush Cosmetics. Tickets 
are available online at not-another-
gala.eventbrite.ca. Prefer to make your 
payment over the phone? Contact 
Emily Leung, Events Coordinator, on 
Mondays or Fridays between 9am and 
5pm to place your order - 519.741.6100

by: Priscilla Jamal, Case Manager

Thank you to our sponsors.

*Special thanks to Blance Martinez, for 
assisting with this newsletter.

The Reception House newsletter is published quarterly. Have news to share? Email us at marika@kwrcentre.ca

http://worldrefugeedaywr.com/
http://worldrefugeedaywr.com/
http://not-another-gala.eventbrite.ca
http://not-another-gala.eventbrite.ca
http://not-another-gala.eventbrite.ca

