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make their new life in Canada a success. | www.receptionhouse.ca | 519.743.2113
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Not many accountants are lucky 
enough to say they love their job, 
but I have found a perfect balance 
of people and numbers within 
the small Finance and HR team 
here at Reception House. I work 
with numbers, yes, but not boring 
traditional accounting numbers. The 
numbers I work with change peoples 
lives and help to spread hope. These 
numbers welcome, transform and 
resettle thousands of government 
sponsored refugees in the Waterloo 
Region. They provide shelter, food, 
even emergency loans when no 
other resources are available.

It’s a privilege to use my skills to 
touch the lives of people who 
come to Canada with very limited 
resources. Though many settlement 

agencies have experienced a 
rollercoaster of funding changes 
over the past 2 years, it’s a rewarding 
role. Whether it’s working in our 
Finance Department or strategizing 
with our Senior Leadership team, 
one thing is sure, I serve people I 
did not know before, welcome them 
into the community and build new 
friendships across cultures. 

This year, on September 30th, I’ll be 
riding with my colleagues, to raise 
funds for Reception House as part 
of the Ride for Refuge. I’m keen to 
get away from the computer screen 
and onto my bike, and hopefully tip 
those numbers just a little more in 
our favour.

Mission Moment with Sam Lukoji, Director of 
Finance & Human Resources

@Reception_House 

@ReceptionHouseWR 

admin@kwrcentre.ca

STAY IN TOUCH 

Sam Lukoji, 

Directof of Finance & HR

https://twitter.com/Reception_House?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/ReceptionHouseWR/?ref=bookmarks
https://secure.e2rm.com/registrant/TeamFundraisingPage.aspx?teamID=770036
https://www.eventbrite.ca/e/annual-general-meeting-tickets-37039904351
http://receptionhouse.ca/
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Settlement, Integration and Soccer?...Catching up with 
Mahmoud Al Salem & KW Syria United

Mahmoud Al Salem had never 
managed a soccer team before 
he came to Canada, but here he 
has found his footing as the Team 
Manager for KW Syria United, a 
soccer team composed almost 
exclusively of government assisted 
refugees. Out of 30 players, 26 have 
come from Syria in the past 2 years.

Like many of the team’s players, 
Mahmoud and his 3 sons came 
to Canada as refugees through 
Reception House in February of 
2016. It was the height of the 
federal government’s commitment 
to resettling 25,000 Syrians and 
Reception House accommodations 
could not hold the volume of people 
arriving. New arrivals were put 
up in the Howard Johnson hotel 
in Kitchener, where Mahmoud 
bonded with other newcomers 
around their love of soccer – it was 
at the Howard Johnson that the 
seed to create a team in Canada 
was planted. With the help of future 
team captain Jassim Al Shahadh, 
he formed a team to keep Syrian 
youth active and engaged – KW 
Syria United registered with the 
Grand River Soccer League in May 

2017. Mahmoud’s favourite team 
is Manchester United, hence the 
team name, however it also hints at 
a message of peace, and the hope 
that someday warring factions in 
Syria will stand united in peace.

For the mostly high school aged 
players, the game represents hope, 
friendship and fun. “We want 
to challenge ourselves, to strive 
towards playing like a professional 
team” says team member Ibrahim.  
The team members, who are 
between 16 and 30 years old 
practice 3 to 4 times a week. Their 
rigorous practice schedule also 
offers much needed relief from 
news about the homes, cities and 
villages they left behind, as well as 
the stressors of starting from scratch 
in Canada. Soccer is their anchor, 
something familiar to cling to in a 
new environment, that isn’t quite 
yet home. 

The team got off to a great start 
winning their first two games quite 
easily but as the season progressed 
they experienced much tougher 
games finishing with 3 wins, 9 loses, 
and 3 ties. “Some of this difficulty 

could be attributed to the timing of 
Ramadan”, says club partner Louie 
Antoniou. But Antoniou believes 
the team shows great promise and 
commitment to improving.

Many community members have 
helped the team along the way 
– especially KW United FC who
provided team uniforms and 
Danielle Herakovic and Sultan 
Qamar, members of the Grand 
River soccer league who provided 
interpretation support, coaching 
and mentorship. However, the cost 
of playing in the league is a barrier. 
The total cost to enter a team is 
$4,025.00. The referee cost alone is 
60$ per game. To date, $3,005.00 
remains outstanding as the team 
struggles to collect funds.The team 
is accepting financial donations 
to help pay for registration fees. 
Please consider donating to KW 
United Syria and supporting these 
promising athletes. 

For more information on how to 
make a donation contact Marika at 
519.588.2221 or  
marika@kwrcentre.ca. 
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Annual General Meeting: September 27th 4:30-7pm

Join us for our next Annual 
General Meeting on Wednesday, 
Sept.27th,2017. Our theme this 
year is “From Crisis to Opportunity”. 
As we reflect on new partnerships, 
innovations and strategies that have 
emerged out of the global refugee 
crisis, we also take time to recognize 
the staff and board members who 
have strengthened our capacity 

to respond to future crises. Our 
keynote speaker is Nora Spinks, 
CEO of the Vanier Institute of the 
Family. Nora has spent more than 25 
years engaging organizations from 
many sectors across Canada and 
abroad to strengthen families, create 
productive and supportive work 
environments, and build healthy 
communities. Throughout her career, 

Nora has connected and mobilized 
those who serve and support 
Canada’s diverse families helping 
to develop a variety of programs 
that focus on family care, workplace 
flexibility and work–life harmony. 

All are welcome. Refreshments 
provided. Please RSVP here:  
https://rh_agm.eventbrite.ca

News & Updates
Hello, Goodbye

There have been a lot of comings 
and goings at Reception House in 
recent months. In August, we said 
goodbye to our Youth Programs 
Coordinator, Andrea Areguy, who is 
persuing teaching in Korea. We wish 
her a rich journey, and welcome May 
Mahrat to replace her. May comes 
with a wealth of lived experience as 
a recent international student from 
Syria. 

We also welcome Fran Olmstead as 
our new Residence Manager. Fran 
will oversee upkeep and staffing at 
our two residential locations 101 
David and 85 Wilhelm Street, as well 
as use her connections in the housing 
coop and regional housing offices 
to advocate for housing access 
and affordability for our clients. We 
extend a warm welcome to May and 
Fran!

Strategic Planning: Building 
a Road Map for Reception 
House

It is no surprise that the global 
refugee crisis has prompted an 
expansion of services. As a result of 
the Syrian Surge of 2016, Reception 
House doubled its staff and served a 
500% increase in clients. In July, our 
board and Senior Leadership team 
began the much awaited process of 
Strategic Planning to build a more 
resilient organization, prepared to 
better respond to future crises. 

We are currently working with 
Openly consultants to hone in on 

gaps in the refugee settlement 
process as well as identify potential 
strategic opportunities.

Our goal is to create a roadmap for 
the next 3-5 years, outlining the 
difference we want to make in our 
community, and what it will take to 
get there. 

A Place to Call Home

In March 2017, House of Friendship 
donated Kiwanis House (located 
on Wilhelm Street, Kitchener) to 
Reception House. This generous asset 
has allowed us to provide affordable 
housing and more financial freedom 
to a Syrian refugee family of seven 
with children with special needs. 

Kiwanis House was originally given 
to House of Friendship in 2010 by the 
Kiwanis Club of Kitchener-Waterloo. 
This generosity between community 
partners allows the Syrian family 
that calls Kiwanis House home the 
opportunity to belong and thrive in 
Waterloo Region.

May & Fran

https://www.eventbrite.ca/e/annual-general-meeting-tickets-37039904351
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Our First ever fundraiser, Not Another Gala was a smash success, bringing in $15,000 which will be used towards filling gaps in 
services. Over 160 supporters came out for a night of food, festivities and art. The program featured a land acknowledgement 
ceremony, rap, dance and theatre performances by Indigenous, Sudanese, Central African and Syrian groups. It was also an 
opportunity to recognize our founders and outstanding community partners. 

Our 2017 award recipients are: KW House Church Assembly –  Visionary Award

Centre for Family Medicine, Refugee Health Clinic – Outstanding Community Partner Award

We gratefully acknowledge the support of our lead sponsor TD Bank Group as well as all of our silent auction donors and in-
kind donation sponsors (listed below). We encourage you to support these businesses that are giving back to our community, 
and making Waterloo Region a more welcoming place for refugees.

From Top Left to Bottom Right: Artist in Residence Pamela Rojas, Abla Said, Minister Bardish Chagger and Executive Director Carl Cadogan; 
Guests enjoy the evening program; Program Director, Lynne Griffiths-Fulton and Abla Said enjoy a laugh; Ahmed Sayed Abuamna performs 
Sudanese music; Guests Eseigboria Ijasan and her daughters, Ronka and Demi, dressed to impress.

The Reception House Newsletter is published 3-4 times a year. Edited by: Marika Galadza. Printed by Cardinal Print

• 271 West Restaurant
• Arabesque Cafe
• Artist, Martina Vigini
• Artist, Pamela Rojas
• Berlin Bicycle Cafe
• Bima’s Warung
• Centre in the Square

• Drayton Entertainment
• Diamond Daisy Event Planner
• East African Cafe
• Flat Rock Cellars
• Holiday Inn
• Kishki World Foods
• LUSH

• Michael Kelly Cavan
• Queen Street Yoga
• Shawn & Ed Brewing Co.
• Tepperman’s
• The Kitchener-Waterloo Symphony
• Together We’re Bitter (TWB) Brewing Cooperative
• The Waters Spa, Urban Retreat

http://receptionhouse.ca/30th-anniversary-a-month-of-celebrations/
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