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This is the season that children 
look forward to more than any 
other. For many youngsters, the 
holidays are synonymous with 
being spoiled – with love, food and 
gifts from family. As we bask in the 
generous spirit of the holidays, 
at Reception House, we strive to 
extend that generosity to those 
new to Canada, those who have 
been forced to flee their homes 
and leave everything familiar 
behind.

As 2017 comes to a close, 
we are excited about the new 
opportunities ahead of us in 
2018 but we are also proud of 
all we achieved this year. After 

almost thirty years, we renovated 
the house at 101 David Street, 
to strengthen our ability to 
creatively respond to the changing 
needs of refugees coming to 
our community.  We started the 
process of creating our very first 
strategic plan and we continue 
to work with our community 
partners, ensuring that those who 
are new to our community feel a 
circle of support, no matter where 
they turn to for help.

We continue to receive a record 
number of refugees not only from 
Syria, but from Eritrea, Democratic 
Republic of Congo and many other 
regions. 

@Reception_House

@ReceptionHouseWR

admin@kwrcentre.ca

Executive Director’s Greetings

Continued on page 3

“What if Christmas, 
doesn’t come from a 
store. What if Christmas...
perhaps...means a little bit 
more!”

- Dr. Seuss,
“How the Grinch Stole 
Christmas”

STAY IN TOUCH 
With refugee concerns in 

the news every day, you may 
wonder how what’s happening 
across the globe is impacting us 
locally in Kitchener-Waterloo. 
Reception House leads the way 
in representing the concerns 
and experiences of government 
assisted refugees in our region. You 
can keep up to date on what’s 
happening locally, and how federal 
and international policies aff ect the 
lives of refugees in our community 
by following us on social media. 

http://www.receptionhouse.ca
mailto:admin@kwrcentre.ca
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Hope in an unfamiliar place: The Hadidy family’s journey to KW

Emad and Maisaa Hadidy were 
accomplished professionals 
in Syria. Emad worked as an 
Orthopedic surgeon, managing 
his own clinic in Raqqa. Maisaa 
studied Religion at Sharia 
University in Damascus and cared 
for their two sons. When the war 
hit, life as usual came to a grinding 
halt. 

“The regime began to enforce 
strict rules, particularly on 
women” recalls Maissa. Under 
ISIS rule, Maissa was no longer 
able to drive her husband to work 
unaccompanied and was told she 
had to cover her face completely 
at all times when in public. The 
state began to bomb their suburb 
in 2011. At this time, many chose to 
flee, but Emad and Maissa stayed. 

As a physician, Emad felt he had a 
responsibility to help his people, 
many who had been injured, 
maimed or worse. In 2014, Emad 
was kidnapped by ISIS and brought 
to a hospital that they used to treat 
their militants. 

“The conditions were terrible” 
tells Emad. “There was only 
one nurse and myself at the 
hospital. We had very limited 
equipment to work with, no 
functioning ultrasound machine, 
no sterilization. They wouldn’t 
allow families to retrieve the dead. 
I was forced to perform over 1000 
amputations that year. I treated the 
patients because I had taken an 
oath as a physician to save peoples 
lives regardless of their political 
views or beliefs.” 

Become a 
volunteer!

We are recruiting volunteers for our Family Partnership Program. Make your 
new year’s resolution to befriend a newcomer family!

For more information contact Cassandra Bangay, Volunteer Services 
Coordinator at 519.743.0445 ext. 18,  or at cassandra@kwrcentre.ca

Since the Spring of 2016, our 
Family Partnership Program 
(FPP) has been matching 
newcomer government 
assisted refugees (GARs)
with local volunteers with 
the aim of fostering social 
connections, cross-cultural 
learning and ultimately 
life-long friendship. 90% of 
GARs arrive in our region 
without friends, family or 
any social connections. This 
is why we believe the FPP is 
such an integral program. It 
o� ers refugees a source of
hope and friendship in an
unfamiliar place.

mailto:cassandra@kwrcentre.ca
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The hundreds of refugees we 
serve in Waterloo Region are just 
a fraction of the 60 million people 
now displaced across the globe. As 
we receive another four hundred 
people in 2018, we continue to 
work hard to ensure that their first 
experiences in Canada are positive 
ones.

We want to wish everyone 
the very best of the season; to 
our staff, volunteers, board of 
directors, community supporters 
and those experiencing their very 
first Christmas here in Canada. To 
all those that work tirelessly every 
day to welcome newcomers to our 
community, you are the reason 
we are able to live our mission 
every day  - to warmly welcome 
government assisted refugees 
allowing them to lead healthy 
and productive lives in their new 
community. 

We wish you Peace, Joy and all 
that this season brings.

Executive Director’s Greetings Continued

“He wanted to stay and help, 
but I told him he had already 

cared for so many people. 
Now it was time to care for 

himself” says Maissa. 

Upcoming Events

Save the Date! Not Another Gala

Last year we held our first 
Not Another Gala Fundraiser. 
With over 160 attendees, and 
over 10 performers, it was a 
big hit! Not Another Gala 2018 
is tentatively set for June 28th 
at Victoria Park Pavilion. Mark 
your calendars! Don’t miss this 
great opportunity to support 
a good cause, enjoy mouth-
watering international cuisine 
and discover some newcomer 
talent! Tickets will go on sale 
Spring 2018.

Refugee Rights Day - April 4th

We’ll be joining our voices 
with the Canadian Council 
for Refugees in their online 
campaign “ Protecting 
Refugees = Stronger 
Communities”. Take part in 
this campaign and others like 
it by visiting the CCR website 
here: http://ccrweb.ca/en/get-
involved

World Refugee Day Events in the 
month of June

For the past six years 
the Community Coalition 
for Refugee and Immigrant 
Concerns (CCORIC) – along 
with community partners - host 
a series  of events to highlight 
the strengths, challenges and 
contributions of refugees in 
our community. Events take 
place on and around June 
20th - World Refugeee Day. 
This year’s theme is “becoming 
neighbours”. You can look 
forward to a variety of events 
including: World Refugee 
Day launch and art exhibit, 
awards ceremonies, and our 
annual Walk with Refugees 
for a Stronger Canada which 
will take place on Saturday, 
June 23rd. For more details 
about upcoming events – stay 
tuned to the World Refugee 
Day WR facebook page: https://
www.facebook.com/
worldrefugeedaykw/

The trauma and horrors of what 
Emad experienced deteriorated his 
health. When he was finally able to 
escape, he began to lose his vision. 

The family fled to Turkey in 
2014, where they applied for 
refugee status. They were granted 
passage to Canada, and arrived 
on December 14th, 2016. Their 18 
year old son Abdullah is happy to 
be studying at Eastwood 
Collegiate, and has already 
secured a job at a local restaurant. 
However, safety is still elusive for 
the Hadidy’s, 

who remain separated from their 
23 year old son Gifara who fled 
Syria before them to avoid being 
recruited into the armed forces. 

Emad’s physical disabilities keep 
him at home most of the time, 
but he is eager to learn English 
so that he can share his story 
and socialize with other families 
living in his apartment building. 
He has recently been matched 
with a retired Highschool teacher, 
John Wright – through the Family 
Partnership Program. The two 
spend time together on a weekly 
basis. Although the transition 
has been incredibly hard for the 
Hadidy’s, the family is very happy 
to be here in Kitchener-Waterloo 
and to make their first friend in 
Canada.

By Cassandra Bangay, Volunteer 
Services Coordinator

Sincerely, 

Carl Cadogan
Executive Director

Carl Cadogan & board members

http://ccrweb.ca/en/get-involvedWorld
http://ccrweb.ca/en/get-involvedWorld
http://ccrweb.ca/en/get-involvedWorld
https://www.facebook.com/
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Our Year in Photos
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Page LEFT: Al Ibrahim siblings pose for a free professional photo as part of the Great Canadian Family Portrait 
project, Reception House staff team at our Annual General Meeting Sept 2017, little new Canadian poses at 
our Open House in May 2017, CISV volunteer group shares a day of activities with newcomers at 101 David St., 
Acholi Dance group perform at our Not Another Gala fundraiser, Outgoing youth worker Andrea poses with 
volunteer award winner Kassia, Executive Director Carl Cadogan with newcomer youth, staff member James 
Swaka shows his support on #GivingTuesday.

This Page: Reception House Riders! Ride for refuge team, Newcomer Ali family enjoying Victoria Park, Artist in 
Residence Pamela Rojas with workshop participant, TD Branch Manager Elizabeth Loucks meets newcomer 
families from South Sudan and Syria, Staff members Genet and Amine show off traditional clothing, Community 
member Maelle collects donations for refugee children arriving at Reception House.
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New Canadian Youth Connection: A Growing Home for 
Newcomer Youth

Every Monday and Wednesday 
evening, despite a long day at 
school, sisters Amina, Farida and 
Sidra grab a quick lunch at home 
before heading to the Homework 
Club at St. John the Evangelist 
Anglican Church in downtown 
Kitchener. The Homework club is 
part of the New Canadian Youth 
Connection Program (NCYC), 
which was launched by Reception 
House in 2016 in partnership with 
Community Justice Initiatives (CJI). 
Reception House’s commitment to 
provide refugees with settlement 
and integration support and 
CJI’s work toward restorative 
justice for refugees aff ected by 
war and persecution inspired a 
program that supports refugee 
youth during a critical time in 
their development. In 2016, 68% 
of refugees arriving through 
Reception House were under 
18 years old. NCYC is a bridge 
between newcomer youth and 
the broader community. Around 
50 youth attend programming 
weekly which is supported by 37 
volunteers.

    The Homework Club provides 
a space to study in a friendly 
social environment. Volunteers 
come with diverse educational 
and vocational backgrounds, and 
off er small group tutoring. “All 
participating youth are English as 
additional language learners” says 
Program Manager, Marika Galadza 
“ The extra support they get here 
helps them build confidence in a 
new school system and discover 
their potential”. 

Recreational Nights are another 
component of the NCYC program.  
They include anything from Self-
defense workshops to discussions 
on mental health, Zumba classes, 
cooking, arts and of course soccer. 
The activities aim to bring together 
youth, volunteers and community 
services in a fun and interactive 
environment. Sisters Ayat and 
Nour have been attending the 
Rec Nights since they arrived to 
Canada in December 2016. They 
say the nights are a great relief 
from the stress of studying and 
an opportunity to make social 
connections outside of school.

Recreational Night and 
Homework Club give youth and 
volunteers an opportunity to 
explore common interests too. The 
informal atmosphere has sparked 
great friendships and has inspired 
the launching of “Friendship 
Circles”, a new component to 
the NCYC. Youth are matched 
with volunteers in one-to-one 
friendship/mentorship circles. 
Besides providing extra homework 
support, the circles are an 
opportunity for youth to explore 
our region with their volunteer 
match. Amina meets with her new 
friend Maria regularly. “I like having 
Maria as a friend” says Amina. “I 
feel more included in Canadian 
culture, and she helps me feel 
more confident to eventually do 
things independently.” 

    As the NCYC program grows, 
it continues to become a home for 
newcomer youth; a space where 
they learn, connect and grow.

By May Ramez Mahrat, Youth 
Programs Coordinator
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Our dear friend and colleague Linda Bender passed away unexpectedly at the age 
of 64 on Saturday, November 18, 2017 with her husband at her side. Linda dedicated 
herself to her community through her house church, the Canadian Mental Health 
Association and Reception House in her role as a mental health worker. Linda will 
be deeply missed and our team will honour her memory by showing compassion, 
kindness and care to all we serve, as Linda did.

Tribute to Linda
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How You Can Help

In Kind Donations: What we need 

Starter Kits. Help a refugee family 
transition to their first home in Canada. 
Collect, assemble and drop off  a starter 
kit at our 101 David St. location. Visit our 
website for details of what’s needed: 
http://receptionhouse.ca/get-involved/
donate/

New or lightly used double and single 
strollers

New or lightly used baby and 
children’s clothing

Diapers

For items beyond this list, please 
contact us at 519-743-0445 x 21. Due to 
storage limitations we cannot accept 
unsolicited donations.

Thank you for your cooperation!

Financial Donations

All financial donations above $20 are tax 
deductible

Reception House Waterloo Region welcomes 
any contributions, big or small, to help us fulfill 
our mission of providing a warm welcome to 
government assisted refugees. Here’s how you can 
support us financially:

By Cheque: Make cheques payable to Reception 
House Waterloo Region and send to the address 
below or drop off  in person. We are open Monday 
to Friday between 9 - 4:30pm.

Online: Donate online by credit card. Visit: http://
weblink.donorperfect.com/
receptionhouse_donate

“Your donations provide 
shelter, food, even 

emergency loans when 
no other resources are 
available...they change 

people’s lives, and spread 
hope”

Sam Lukoji, 

Director of Finance and 
Human Resources

Thank you to our Funders & Sponsors:

mailto:admin@kwrcentre.ca
http://www.receptionhouse.ca
http://receptionhouse.ca/get-involved/
http://weblink.donorperfect.com/receptionhouse_donate
http://weblink.donorperfect.com/receptionhouse_donate



